Annex A

Statutory Guidance for Local Authorities on
Targeted Support Services for Young People

About this guidance

1. This is statutory guidance from the Department for Education. This
means that recipients must have regard to it when carrying out duties
relating to the provision of targeted support services for young people.

2. The purpose of this guidance is to identify key responsibilities of local
authorities in relation to targeted support services to young people.
These elements are important to Government and other service
providers in order to ensure that vulnerable young people receive the
help they need to engage in education and training and prevent them
from dropping out. Apart from the elements identified here, it is for local
authorities to decide what provision to make and how to organise their
services for vulnerable young people.

What legislation does this guidance relate to?

3. This guidance is being issued under section 68(4) of the Education and
Skills Act 2008 and local authorities must have regard to it.

Who is this guidance for?
4. Local authorities.
Background

5. Subject to the passage of the Education Bill through Parliament,
schools will, from September 2012, be under a duty to secure access
to independent and impartial careers guidance for their pupils. Schools
will be free to make arrangements for careers guidance for young
people that fit the needs and circumstances of their students, and will
be able to engage, as appropriate, in partnership with external, expert
providers.

6. Local authorities will retain their statutory duty to encourage, enable or
assist young people’s participation in education or training. As we
maintain the commitment to raise the participation age to 18 by 2015,
the Early Intervention Grant will help local authorities to support
vulnerable young people to engage in education and training,
intervening early with those who are at risk of disengagement. It is for
local authorities to determine what services are necessary to fulfil their
statutory responsibility. There will be no expectation that local
authorities should provide universal careers services once the new
careers service is established and the duty on schools has been
commenced.
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Statutory duty

7. Section 68 of the Education and Skills Act 2008 places a duty on local
authorities to make available to young people below the age of 19 and
relevant young adults (i.e. those aged 20 and over but under 25 with
learning difficulties) support that will encourage, enable or assist them
to participate in education and training.

Responsibilities of local authorities

8. The Government’s general approach is to give local authorities
freedom and flexibility to decide how to fulfil their statutory duties.
However, there is an expectation that local authorities will have regard
to the following guidance when deciding how to organise and
resources their services:

Tracking and supporting young people

9. We are making a significant investment in young people’s education
and training. For this funding to be fully effective, there must be a good
mechanism for tracking young people’s participation in order to identify
those who need support. The local Client Caseload Information System
(CCIS) provides local authorities with the means of recording young
people’s post-16 plans and the offers they receive along with their
current circumstances and activities. The National CCIS Management
Information Requirements available from the DfE website sets out the 6
data areas that should continue to be reported to DfE each month from
the local CCIS system.

10. Information on the number and proportion of young people in each
area who are not in education, employment or training, or whose
current activity is not known, will be taken from the data reported to DfE
and made available to the public via the Cabinet Office transparency
website.

11.1t is also important that there is a good mechanism to check which
young people are still to secure an offer of education or training and
providing them with the support to do so. Lord Hill’s letter of 17
February 2011 to Directors of Children’s Services provided more
information on the process of offering suitable places in education or
training to 16 and 17 year-olds and can be found here.

Working with Jobcentre Plus

12.Local authorities will be required to continue to maintain close links with
Jobcentre Plus to ensure that young people who are NEET receive a
complementary package of support to find employment or to re-engage
in education or training. This responsibility is best underpinned by the
development of local partnership agreements, which document the


http://www.education.gov.uk/16to19/participation
http://www.education.gov.uk/childrenandyoungpeople/strategy/laupdates/a0074610/our-commitment-to-full-participation-letter-from-lord-hill
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ways in which local authorities and Jobcentre Plus will work together to
ensure that a seamless and comprehensive service is provided for all
young people.

13.16-17 year olds are, in certain circumstances, eligible to claim Job
Seeker’s Allowance (JSA), Income Support (IS) or Employment
Support Allowance (ESA). Whilst decisions about the payment of
benefits will be made by Jobcentre Plus, any young person wishing to
make a claim must first register with the Local Authority. The
requirement to register with the Local Authority is in legislation and is a
condition of benefit entitlement for under 18s. Supporting processes
are currently in place to notify Jobcentre Plus that a young person has
registered with Local Authority and is therefore eligible for benefit.
The young person's details are then recorded on CCIS as ‘NEET —
seeking employment, education or training’. Local authorities are
expected to follow the processes set out in the '‘Benefits Liaison
Guidance' issued by DWP to ensure that benefit regulations are
adhered to.

Quality, Support & Guidance Division
Department for Education
April 2011


http://www.dwp.gov.uk/publications/specialist-guides/supporting-young-benefit-claimants
http://www.dwp.gov.uk/publications/specialist-guides/supporting-young-benefit-claimants



